
 
 

Service Technician 
Harrisburg, PA 

Description: A&H is seeking a Service Technician that is responsible for repairing customers’ 
equipment and has general product and equipment knowledge, strong mechanical skills with the 
ability to maintain a safe and clean environment. This position will directly report to the Service 
Manager and will need to obtain a professional work ethic with customers and A&H Team. 
 
Responsibilities: 

• Diagnose and troubleshoot standard mechanical, electrical, and hydraulic systems. 
• Ability to install parts and add-on equipment as per install specifications 
• Knowledge of functionality and operations of equipment 
• Perform safety inspections on equipment 
• Ability to operate a forklift with necessary certification 
• Fabricating and welding knowledge a plus 
• Assist department with various customer related issues (incoming calls, quotes, status of open 

jobs, etc.) 
• Complete necessary paperwork as required 
• CBT training certification

Requirements: 
• Operating within all policies and procedures of the company 
• Maintaining high personal morale. 
• Maintaining excellent customer relations. 
• Operating safely and following all safety guidelines. 
• Computer & systems knowledge 
• Driver’s License 
• Possess or Obtain a Class B CDL 
• High school diploma 
• Experience in field 
• Willing to complete manufacturer training 

A&H Benefits: 
 **Tool Package Options Available** 

• Team-oriented & positive working environment 
• Competitive hourly wage 
• Medical Coverage 
• Paid Uniform 
• Paid Vacation 
• 401K 


